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Cos4arenu caMoro
BbrcoKoro ne6ocxpe6a
B Mhpe "SaulHF 6ypgx
XanuQa"
Turner Construction
lnternational
flepeoe Mecro B
M14pOBOM CTpOilTenbHOM
ceKTope, c roAoBbtM
o6reuou crporrenbcrBa
$ 8.6 unp4. B cocraee
Turner Construction
U.S.A. 9rcneHxocru
nepcoHana cocTaBnFeT
5.000 qen. no BceMy
unpy. flpesn4eHr
KoMnaH[u Turner
Construction International.
Ann X. O4ex xarpax4en
npeurer,t B.l.D.
International Quality ERA
e XeHeee.
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MHorosaAaqHocrb B MeHeAXMeHre Kynsrypur KavecrBa c Lleflbn npeBocxo4crBa HaA KoHKypeHraMLl
Ha3btBaercn Quality Mix. B 1984 ro4y ocHoBarenb B.l.D. Xoce 3. flpNero, co34an HoBoe noHnrre, Quality Mix.
B npoue,qunx Aecnrt4nerhFx, Business Initiative Directions, c noMoulbto t4HHogallhonnurx n4efi crafla oAnofr
ta3 qerbtpex caMbtx rflaBHbtx Mt4poBbtx opraHr3aqhra no ocylqecrBneHiln Kynurypsr Kavecrea B MecrHbtx,
Haqr4oHanbH brx, KoHTl4HeHTanbHbrx 14 M14poBbtx KoM naHrFX.

Koxqenr Quality Mix eKaD.laer Llecrb rpynn geitcl,ania, Koropbte, corflacHo caMoMy noHFtrt4]o,
B3ailMOCBF3aHbl t4 CnyXaT A,nF TOrO, qrO6ur co3Aarb ct4cTeMy HenpepbtBHoro yflyqueHhF Kaqecrea. Tarnur
o6pasona, cilcreMa (navrnan c co3AaHilF npoAyKTa m 3aKaHqhBaF ero pacnpocrpaHennenlt) noMoraer
aHanil3ilpoBarb Bce acneKrbl Ha 3rane no3hql4Hl4pOBaHrF Ha pbtHKe, B pe3ynbTare qero, npoAyKT vnvycnyfa
oKa3btBarcrcH B npilopilTeTHoM nonoxeHnil no cpaBHeHillo c KoHKypeHTaMh.
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Quali ty Mix Definit ion: MHoro3aAaqHocrb B MeHeAXMeHre Kynurypul
Ka.{ecrea c qenblo npeBocxoAcrBa HaA KoHKypeHTaMr.
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14Mr4AXa

XonAilHroean rpynna Tata
GroupNel  eVln1un.
Tata Elxsi npilHaAnexilr
Tata Group, oAHoMy
re xpynHeilurx
KOHrnoMeparoB c
98 xounanrnur n
nepcoHanoM 289,500 qen.
HA UJECTil KOHTIHEHTAX.
l-o4oeofr AoxoA KoMnaHilrl
cocraBnfler $ 28,8
MnpA. 14 purHovHoil
KanilTann3aqr,ter,t $ 66,26
n,tnp4. lenepansnuil
AnpeKrop Tata Elxsi
Aerorro614nuHoro
noApasAenenrR, Parauan
Harapaxa, HarpaxAeH
npenanefi B.l.D. World
Quality Commitment e
flapnxe.

flepean e Poccru
sneKpmHepfeTIqecKaF
KOMNAHilF
PAO "E3C"
flocraenner 70%
sneKTp@Heprru B
Poccur,r. C nepconanou
600,000 qen. il
KanHTanoM $ 79 unp4.
Ceprer,r fly6nxun,
oaHrMan nocr Brqe
flpeuuep-MrHHcrpa
PO I saMecrnrerrn
flpe4ce4arenn OAO'PAO EeCl HarpaKAeH
npeuner,l B.l.D.
International Star Award
for Quality e XeHeee.

0nexrposHepferIqecKaF
KoMnaHilFNel eKopee,
Korea Electric Power
Corporation (KEPCO)
HaxoArrcn B nFTepKe
xpynHefr unx xolunaHrfi no
BCeMy M],rpy.
240 crpovxa a pefrrnnre
Fodune Global 500.
l-onoeHoil oSnc Seoul
Korea Electric Power
HacqurbrBaer 20,898 qen.
nepcoHana c xannranou $
73,9 unp4. l-eHepanuxurfi
AilpeKrop Korea Electric
Power e Huo-l4opxe,
floHr-Axyn Kru, nonyvrn
npeMil]o B,l.D. Quality
Summit e Hurc-7lopxe.

f'lpouurunennan
rpynnaNsl aVlngntt,
Reliance Industries
134 crpoura e pefrruHre
Fortune Global500. flee
o6teAnnennbre KoMnaHilu,
npilHaAnexaque ceMbe
Au6anu, oAHofr ils
cocToFTenbHbrx B MHpe.
B .{ilcne nepBbrx 6nsFrec-
KOMnaHUh C KanilTanOM
$ 81 r $ 53 Mnp.q.
coorBercrBeHno. [naeFr ur fi
ilHXeHep Reliance Energy,
Aananxn AeunanAe,
nonyviln nPeunn B.l.D.
International Star for
Leadership in Quality
e f'laprxe. Reliance
Industries raKxe
HarpaxAeH npeuuefr B.l,D,
e floxAoHe.

Quality Mix



l.Moaenu QC100

Total Quality Management
MoAenuTotal Ouality tvlanage-
ment oreeroilt na rurpefxaru
KoMnaHnh. Pasnn.{t-be
vrccnqApBaHhF, oc,llBCTBtl€FtrF
penurur,{euhHrou,,Q2{g7pa-rcM,
OeftAXer6ayuorvr, Vluut<an,
pacrpbnh cna6ue cropot-H e
ynpaBneHhh opaHreq4er,1.
Mo4enu QC 1 00 npeAcraBnner
co6oil crparerho yT'tpaBneHhn,
qenb Koropofr - nocronnnurfr
nporpecc KaqecTBa nocpeAcrBo[l
nyquero SHaHhH 14 KOHTpOflH
ecefi crcretubt, BKnpqaF
M3afrn npoElyKTa, Marephanbt,
pacnpocrpaHeHne, nuQopMat+4n,
n TA., nqApa3yMeBaH
BHrrpeHHre npoqeAypbt,
yAoBneTBopeHhe KrheHToB
h nocTaBqhKoB, nocTaBKl4 14
nocrnpqAaKnoe o6cnyrxltBaHre.
B hrore, roBopt4Tcn o rofir,
.{ro6ur cl4MynhpoBarb
cosHaH]4e KaLtecTBa BO BOeX
opraH rcaqHoHHbtx npoqeccax
npeAnprnTnn. f'lprHne 9To Bo
BHUMaHile, CTaHOBHTCfl FCftO,
rrro KoMnaHnr HMeer orpounurfr
noreHquar AnH Tofo, qro6ur
yflyr{rxHTb BbroAbl h AoxqAHocTb,
ecnh ee KaqecTBeHHble
craHAAprbr ynyeuJeHbt. Kounanrn
nocneAoBarensHo o6ecne..{nr
ee KnheHToB, BHyrpeHHhx
hnn BHeuHhx, npq4yxrlnefr n
ycfi yrzlMn, KoTopbe yAoBneTBopFT
nx norpe6Hocn4 c nepBoro pa3a.
l-lporpecc KaLtecrBa
nqApasyMeBaeT yBefl h'.teHhe
ypoBHF nporcBqAhTefl bHocTl4
h coKpau{eHhe cTol,tM@Th
npoh3Bollcrea. TatoKe
coKpaqaprcn o6que sarparbl
KOMnaHnh, yBefi ilqHBaF .qyx
@peBHoBaHnF n3-3a ee
6onee Bu@Koro KaqecrBa h
yMeHbueHHbx saTpaT

l&aenu TQM rcnonusyercn e
pa3n],1lHbx ceKTopax, TaKhx, KaK
npofi3BoAcrao, o6pa3oeaHne,
rcqflapcrBeHHbe opraHbr,
nporrbrurneHH@Tb. Cnoeo'Total "
e MqAenr TQM rngpa3yilreBaer
nrqAei, Koropbp pa6oraror e
npeAnp4nTr4 n, n # cBH3aHHoe
c opmHrca44efr . flonnrue Total
Ouahty Management msrolrr ils
Tpex rnaBHbx rgei:
rTotal: BoBneKaer Bce npo{eccbl

opraHrcaqHr.
.Qualrty: npeBoooAcrBo,

FroBoB BeAeH!€ 1,1 T€Xr-oIrOrUF.
.Management fl rAupoBarb,

nnaH!4poBarb, geicrBoBarb,
KoFfrpofil,lpoBaTb u
peanrcoBbrBarb

floxnrue KaLtecrBa BKnpqaer
!froBneTBopeHue KnneHTEr
h npuMeHFercH K npoAyKry
H K opraHu3ar+tr. flonnoe
KaL{ecTBO CTpeMhTCF K TOMy,
.{ro6ur nonfrnrb npu6unu 4nn
BCeX COTpIAHnKOB KOMnaHr n,
BKnpqaF h3roToBlreHhe, npofla)Ky,
ycnoBnn pa6oru n o6pasoeanne
corpyqHhKoB.
Onur AoKagan, qro, BHeAphB
chcTeMy KaL{ecTBa, AocThra}oTcF
cnqAFowe pe3ynbrarbr KaK:
o floesrueHhe ypoBHF

yAoBnerBopennn norpe6Hocreil
KnreHTa.

o e$$ercrrBHocrb Bo
aryrpeHHefi pa6ore
npeAnpilFrHF.

o Pocr nporcBqArrenbHocr4.
o Pocr npn6unu.
o Cnrxexne qeu.
o Kaqecreo a aurpa6oranHux

npoAyKrax.
Kagecreo, cr'reAoBarefl bHo,
p$ynbTElT Toro, KaK KoMnaHnF
opraHh30BaHa.

2. l1pen,tun.

C qenup pacnpocrpaHeHhn
Kynbrypbt Kaq@TBa
MexAyHapoIlHaF opraHrcaqnff
Business Initiative Directions (Bl D)
BpyLraeT npeMrlo 3a KaqecTBo TeM
KOMnaHhFM h OpraHrcaqAFM n3
pa3Hbrx crpaH, KOTOpbte hcnonbSyloT
ee B qeflHx @BepueHcTBoBaHilF 14
nHHoaaqrfr.
OcHoeFtsre qenr npeMhn:
1. flpnsHaHre nhAepcrBa
Harp€DKAeHHoil xounaxn vt e fnacrn
KALIECTBA;
2. Coo6ureuhe o npeBocxqAcrBe
KoMnaHhh no BceM KaHanaM Quality
Mix.
Harpa4a HBrFercF garroroM
@rnachH xorrlnannil u oprat*.natryvr
cneAoBaTb no nyrh KaLtecTBa,
oTfl r4r.rHbrx peSynbTaToB 14
yAoBneTBopeHhH KnneHTOB, a TapKe
ynyqueHhn B3ahMoorHor.uenufi
c nepcoHaJroM, nocTaBlqnKaun n
BCeMn, KTO TEIK WlnnHav,e cBF3aH c
AenTetbHocrblo KoMnaHnn. C oAnoi
cTopoHbr, npeMhH - 9TO BO3MOXHOCTb
coo6u$aru o roM, qro KaqecrBo
nMeeT BaKHOe 3HaqeHne AnF
HarpaKAeHHofr xorrlnanNr. C 4pyrofr
cropoHbt, Bl D pacnpocrpaHner
HOBOCTT4 O HarpaKAeHnn, n c
ETOTO MOMEHTA 9TO CTAHOBI,ITCF
non ilT[qecKo h n uelinhaoia
raunaHnefr.
Kaxgurfr rqA Ha @HoBaHhLl
MHeHilF paHee HarpaxrqeHHbtx
xounaHhfr, a ratoKe ronocoBaHhn,
ocyqecTBneHHoro Ha KoHBeHqnFX
a Hulo-lzlopxe, J1oH4one, [1aprxe,
XeHese, <DpanxSypre r Magpn4e,
KOMneTeHTHOe X|opl4 peUJaeI
KTo Aocrot4H npeMhh. Kotanaxrr
TapKe Morrr rono@BaTb no noiTe,
ucnonb3yF paHee BbcflaHHble hM
o$nqransHure 6nanxr ronocoBaHnn,
h qepes l4nrepHer

Kpnrepnn oqeHKh ocHoBaHbr Ha
npilHqilnax MqAenh QC100 TQM:
V4oaneraopeHre KnreHToB;

BnrrrraHre K oKpyxapulefi cpe4e;

o KopnoparnBHafl orBercrBeHHocrb
o Eeuvuapxrnr
o l4n$opruaqrn h aHanng
o fln4epcreo
o flnaxhpoaaHne peueHnfr
o Pa6oracnepcoHanoM
. HenpepbrBHoe o6pa3oBaHhe
o npoqeccbr npoh3BoAcrBa
o TexHororh+ n vnHoBaqt'iln
o Crparerrn KoMMyHhKaqilr4
o Pesynurarbr KoMnaHiln
. lso 9000
. TQM

Or6opcnHuril xorrrnrer Bl D
cocrohr r43 gKcneproe g o6nacrr
KOM MyHU KauM.n, Cpe4n KOTOpbTX
hHxeHepbt, $nsuxn, MareMarilKl4,
oKoHoMt4cTbt, nchxonorn,
@r+4ofl orh, xypHal|hcTbr,
4usafrxepur u apxrreKropur. Bce
oH14 ]43y{a}OT MaKCnMaIrbHOe
qilcno rocyAapcTBeHHbrx 14 qacTHbrx
r4cTo{H14KOB.
BID hcnonusyer a ceoefi pa6ore
TexHonornn, npnMeHHeMbp AnF
or6opa KaHAilAaroB AnH caMbx
npecruxHbrx nperauil urpa
(Ho6eneecxan npeMhfl e [JJeeqnn,
Ocxap e l-onnnay4e, Mdcdm Bal-
dridge e CtlJA, Deming B HnoHhr4, n
r4.), aut4ennn ux cnnbHbe cropoHbl
AnH ynyvueHrH npoqecca or6opa
xounaHnfr.

Tperrfi nporsBo4urenb
anloMIHl,lF B Mlpe,
Alcoa,Inc.
465 crpovxa a per,truxre
Fortune 500. KpynHeiluufi
nocTaBqilK xaponpoqHbrx
MeTanfloB, Tt4TaHOBbtX
cnrTKoB, KepaMrqecKilx
npoAyKrbr il nepeAoBbrx
14HcrpyMeHros. Alcoa,
lnc RenRercR rnaBHbrM
nporcBoAilreneM
KOMNOHEHTOB AflF
peaKTilBHbtx caMoneToB,
rasoryp6nxxurx 14 Apyrilx
nepeAoBbrx orpacnFx
npoMbtufleHHocTt4, c
ro4oBbrM o6oporou e $
5,2 MnpA. finpexrop PoueH
f'leponne nonyqr4n npeM[o
B.l,D, Diamond Quality
Summit Award e flapuxe,

Ceru posnnvHulx
MarasrHoBNel  eurpe,
Wal-Mart
flepaoe Mecro e peilrnnre
Fortune Global500.
HenRercn xpynneiunur
oTKpbrTbrM aKLll4OHepHbtM
o6uecreoi/ c o6teuou
BbrpyrlKr4 $ 421,849 rrlnpa.
Cornacno pelrrrHry
Forbes Global 2000
Wal-Mart saxuMaer 18-e
Mecro cpeAr rpynHeiuux
xopnopaqri. B ro xe
BpeMF, 3TO OAHa il3
rpynHefr u.urx xounanri c
nepcoHanoM 6onee 2unn.
LtenoBeK. Xrax Kapno
Hyrvr, ncnonxnrenunui
Brqe-npe3ilAeHT H
rnaeHurfr oteercreeHHurfr
no onepaq[FM Wal-Mart e
MexrKo, nonylu,lr npeMillo
B.l.D. International
Constellation e Xeneee.

l'lponseogrrenb cran[
Ne 1 e urpe,
ArcelorMittal
74 crporxa e pefirrnre
Fortune Global 500 e 2010
r0Ay.
Arcelor Mittal Point Lisas
Limited npilHaAnexur oArofi
rc Begyu44x xounaxnil c
Aoxonou $65,1
MnpA. 14 npoil3BoA]4r
73,2rcnn cranr. Arcelor
Mittal Point Lisas Limited
xpynneiluufi nporcBofl rrefl b
cranil B Kapr6cxou
peruoHe u xpynxefiurfi
npoMHulneHHulfi xene$rnnofi
KOMnneKC B CTpaHe,
BnaAeneq KoMnaHt,tu
fl axu.l,tttrr Mrrran gaHt,t Maer
ulecroe uecro 6orareilurx
npAefi urpa. leHepansHuril
AilpeKrop Henucox Sappoc,
naypear npeMuh International
Quality Crown e Jlon4one.

Qunnan Finmeccanica,
npoMbruJneHHan hi-tech
rpynna,
Ansaldo Energia
l{e 1 L1ranilil.
3axnnqunr KoHTpaKT c
Power Machines na 100
MflH, eBpO, OCHoBHb|M
npox3BoA14reneM
SneKTpmHepreTuqecKIX
crcreM a Poccrn. Kounaxrs
nueer 6onee 100 Snnranoe
no BceMy uupy. Kanrran
Finmeccanica e 2010 ro4y
cocraBnnr $ 24,608 rurnp4.
FensercR aropoil
xpynxeiluefi npouuunexoi
rpynnoi eVlranuu.
l-enepanuxuril ArpeKrop
Onpnxo Kacnxn HaryaKneH
npeurefi B,l. D. International
Star for Leadership in Quality
e flapuxe,

flpouseo4urenu ro$e
Ne 1 e Spasunru,
Cooparaiso
OAxa Hs xpynxeiunx
xounarril B ceKrope
arpilKynbrypur. Sonee
4000.{en, nepcoHafla,
c AoxonoM $100 unx.
Hapngy c Snnancoauur
14HCTr,rTyTaM il CTpaHbt,
KOMnaHnF CTpeMilTCF
paSBhBaTb npoil3BoAcrBo
xo$e r noAAepxilBarb
Manbrx nponseogureneil.
flpesugenr Kapnoc
Menuec HamaKAeH
npeuueil B.l.D. Century
International Quality ERA
e Xexeee.



3. KolnruyHraxa1vtn u CMl4

HyxHo ynoMnHyrb o roM, rJro noHFrHe
Quality Mix ncnonusyer cpeAcrBa
Maccoaofi nHSopnaqrara 4nn
pacnpocrpaHeHnF Kynbrypbt KaqecrBa.
lmarpress - rnasxsrfi cnoHcop Ha
exeroAHbrx ]<oHBeHqnRX BID e floHAoHe,
llapnxe, HurotZopxe, <Dpaxxypre,
XeHeee, Magpilne r Mocxee.
Mogens ynpaBneHnn Quality Mix
ncnon$ye-T caMbte coBpeMeHHble
cpeAcTBa cBF314, BKn0LtaF
l4Hrepne1 6noril, eilAeo, rBl4rrepbt t4
o6qecraeHHute cer[.
Bce grr cpeAcrBa [cnonmy]orcn 4nH

roro, qro6sr pacnpocrpaHnrb t4sBecrile
o npqAocraBneHril Mex4yHapqgHoi
npeMnn BID sa xa.{ecreo. Taxu[I
o6pasou, rax4urfi pa3 KoMnaHHF
noflyqaer npeMrlo BID Hoeocru
pacnpocTpaHF0rcF, noAqepKHBaF
AOCruxeHhF HarpoKAeHHbtx
npqgnpnnrui e o6nacrn KaqecrBa.
f'lpecc-penrsbt o KoHBeHqilnx BID
pacnpocrpaHHorcF Bo Bcex crpaHax
Milpa r neqaTaoTcn B MecTHbtX ra3eT€X.
Imarpress, rnaeHsrfi cnoHcop, BbtnycKaer
xypHanbr Ha verurpdx HgbtKax, nphnaran
6onuLure ycnnn+ AnF yKpenneHilF
penyraqril narpax46uHsx rounaHnfi
Bl D. XypHanu lmarpress BbtnycKaorcn
na aurnridxoM, ilcnaHcKoM,
QpaHqy3cKoM t4 pyccKoM F3btK€x. Cpear
ny6nrxaqni lmarpress BbtAennorcn:
4AM (ForAll Markets), Gturson, InvEu-
rope, B2People, Gateway CNet, Quality
Update. Tac<e e YoulLbe: lmarpress,
lmarpressTV BlDWorld.
Quality Mix 6un nepeBeAeH Ha caMbte
BaxHbre g3btK14 Mhpa I qepe3 HecKonbKo
MecFqeB Quality Mix ruoxHo 6y4er vrraru
sa 100 F3btKax.

4. 6yrr,repaH r-MapKerfi Hr

HarpaxgeHubre KoMnaHiln tacnonssyor
HoBocl4 o npeMHLr r ee rpa$nvecxrfr
cilMBOn AflF AeMOHCrpaquh CBOeTO
npeBocxoAcraa. Sror cuMBon
npeAcTaBneH Bil3yanbHo Ha Bcex
KaHan€x KoH BeHqHoHanbHoro
MapKerilHra, KoTopbre rcnonb3yeT
KOMaHUF, HanpilMep, ynaKoBKil,
peKnaMHbte o6rReneHhR, nnaKarbt,
6aHHepur, BbrcraBKil, creHAbr, TpaHcnopl
yHuSopua corpyAHnKoB, cyaeHrpbr,
3AaHuF 14 BHyrpeHHne noMeqeHnF
xounasnfi . JzlcnonusosaHre cilMBona
npeMnu B 3T14X qenHx He o3HaqaeT
pacurpeHne ero npr4MeHeHhF, eTo
TOn bKO AOnOn HnTenbFran noA4epxKa
AnF ilMl4AXa.
BID onpq4enner Syuepanr KaK Bce
MapKerilH roBbre npeuMyu{ecrBa,
KOTOpbre nonyqaer KoMnaHilF B
pesyfl brare x e6onsuoro Bfl oxeHhn
Kanurana B yKpenneHue nognqri
npeMhh. funee22ner BID nonyLraer
nHSopuaqno o6 yaenuveHnil o6teMoe
nPoAax B HarpaxAeHbrx KoMnaHuRx
nocne nonyqeHnF npeMilil.

5. llo4gepxxa lzlH,rr4xa

l-f orl4epxxa Vlmnp2xa e coepeueHHoi
KOMMyHHKaqt4h hcnolrByeTcF c
ofpoMHbtM pa3MaxoM KaK MaccoBoe
FBneHne e xynurypuoi n o6qecreeHHoil
xt43Hr4. Hannyvu.lue KoMnaHhil F BnHrcTcF
cnoHcopaMil rno6aluHurx coOsrufi c
Ma Kch Man bHo it aypuentyeil.
f'lop4epxxa l4urAxa -ero rpynna
Aeitcrauit, B Koropbtx caMbte BilKHbte
cLrMBO'|br Mhpa: ropoAa, HaqroHaJlbHbte
cuMBorbt, cnoprl4BHbE MeponpnFTr4F,
il3BecTHbte yqeHbte, xyAoKHr4Kx 14
3HaMeH]4TOCTI4 rcnor'tbSyloTcf KaK
no4rqepxKa. l-lorpe6urenu, sprrenb
rr[ qilTaTenb BilA]4T KAKAy|O qacTb
no oTAenbHocT9r 14 BOCnprHilMaeT
tax KaK qacrb qenoro. CnoprreHoe
MeponpilHrHe FBnFercH aKTOM
no44epxKr4 t4MHAXa n xenaeusrfi uauc
4nF npeAnpnHuuareneil Bcero Mxpa.
Opraursaqnn BID c ee KoHBeHqilFMl4 B
caMbrx cl4MBonugecKt4x rOpOAaX Mhpa,
pea-nr4goBbtBaer 6onuuyro KaMnaHhto
nqArqepxKl4 14M14AXa, rcnonb3yF
3HaqeHr4e crpaH, ropoAoe H gAaHni, rAe
oH14 npoxoAFT
t{ro6ur cAenarb flop4epxry Vluupxa
6onee s$SerrueHofi, BID npq4naraer
ocBeu{eHile B neqaTil uTeneBn4eqnv,
ncnonssyn caMbte Hoeeilune ro(Honorrr
AnF BilAeo3anrcefi . Bce npe4craaurenr
HarpaxAeHHbrx r<ounaHrfr
nphrnauaorcn xa QororpaSuvecxrfi
ceaHc yqacrHr KoB KoH BeHqun. Iaxuu
o6pasour, AenoBbE ntqfql! Moryr
npqAcTaBrTb vxvcTopt/M ycno(a B cBol4x
cTpaH€x h nonyYHrb MaKchManbHyto
BbrrqAy or ol4x Bcrpeq. 3a nocnq4Hre
Aecnrfinernn, BID m6pano 6onuuoe
Konr4qecrBo Marepnafl a, xoropurfi cran
Ba)KHbTM aKrrBoM AnF noMepxKl4
r4Mr4AXa, no3BonFF nocroRpsuri BbnycK
Hoaocrei o HarpaxAeHHbtx KoMnaHnHX.

6. Ka.lecreo KaK noNilT14eecKaF

KAMNAHi lF .

Mo4enu Quality Mix, cosAaHHan BID
npeAnaraer r4HHoBaqroHHylo HAeo
hcnonb3oBaTb TexHuKy nongrrn,.recxofi
KaMnaHnil AnH pacnpocrpaHeHrF
Kynbrypbr KaqecTBa.
flonurn xa Heo6xoArua 4nn
yAoBnerBopexus norpe6nosrei xax
l4HAtlBl,rAyanbHbrx, TaK h KOpnOpaTUBHblX.
flonrln.{@xr4e KaMnaHhH tacnonbgytor
MOAenb, KOrAa nonrrrqecKxe nnAepbl
npeAnarapr peueH[F npo6neu, a
cpqAcrBa uaccoeoil rH$opuaqrr
pacn pocrpaHn or n HSopr'laquo B
o6u{ecree, Kpr4l4KyH Hx npeAnoxeHrn
r qgo6pnn re, Koropbre, no nx MHeHhto,
AeficrenrenuHo 6yqF none3Hbr B
6ygyqeM.
B BID yeepeubr, rrro pyl@BqAilrenb
KOMnaHr]4, 3TO npexAe BCerO nOnrTt/|K,
nhAep coo6r.qecrea, npq4craennou4afi
ilHTepecbr aKqroHepoB r cnyDKau{xx,
nocTaBr4HKoB H BCO(, KTO C@TaBnFeT
oKpyxeHre roMnaHnr. lnn eroro
BID c nouou.lslo MoAenn Quality Mix
pacnpocrpaHFer Kyn brypy KaeecrBa
B Br43yanbHoM Qopuare, xoropsrfr
rcnonb3yor non[TilqecKue naprr1t4.
Mero4onorun Quality Mix xax
non[Tut{ecKofi xarunanru cocror4T B
cneAyloqeM:
o opraHrcaqhn ueponprnrril e

nfiArpylor{Hx ropoAax Mupa
(roHaeuqur);

. ocBeu.leHue B Haqr4oH€mbHbrx 14
MexAyHapoAHbrx cpqAcrBax Maccosoil
rH$opuaqur (raeerur, reneBuAeHue H
14rrepner);

o or6op nyquhx xorunaurfi;
o otxpurne h noAAepKKa

KopnoparrBHbx nrAepoB (Hoaure
nrqa);

o cosAaHre xny6a xounasrfi no o6pa3qy
nonilrhqecKoit naprnu, AnF Koropbrx r4x
crpaMneHfie crilMynrpoBarb Kyfl brypy
KaeecrBa $yHxqnounpyer KaK MeroA
orAntaqun or roHKypeHroa (naypearur
BID).
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